WHAT IS
YOU DEFINE WELLNESS?
We are more than an online provider directory.
We are a diverse network of passionate and
engaged healthy living professionals.
With our network we are creating
positive change by developing
programs to EDUCATE the community,
and delivering SOLUTIONS for
affordable access to your expertise!

GROWING YOUR BUSINESS THROUGH
COMMUNITY AND PASSION TO SERVE.
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Contact us:
Email: Info@YouDefineWellness.com
Cell/Text: 303-257-1916

Ready to join? Visit our website:
YouDefineWellness.com/become-a-provider

IT BEGAN WITH AN IDEA!
We believe people want access to wellness services of
choice, and education to discover new healing paths.

We already know people value services to help them lead happy, healthy &
thriving lives... 59 million Americans spend $30.2 BILLION a year out-oftheir pocket.

Many more want alternatives to traditional medical
care, but don't know where to start.

That's where we come in.

With a network of vetted healthy living
professionals, we can deliver many things:

-

An employer subsidized plan to help employees
pay for services of choice.

-

A discount plan for the self-employed, retirees and
individuals.

-

A wellness education catalog with classes
created by, and conducted by, our network
providers.

-

Support the community through opportunities to
learn, grow, and find the people to help accomplish
personal goals.

We're different... and isn't it about time?
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THE BENEFITS OF JOINING
"Our provider network is the heart of our company.
Without you we don't have a product to offer."
Denise O'Malley, Founder

We care about your success and have created many opportunities that will
help your business thrive IF you take advantage of them.

Online Business Listing on up to THREE directories on our website - other
companies charge you $15-60 per month for their online directories, that's

per year per directory. Not with us because all three directory
listings are INCLUDED!
1st listing: Clients on our Employee Wellness Benefit Plan can use their employer
$180-$720 value

subsidized benefit for your services when you're listed... and you can receive
your normal retail rates!

2nd listing: Clients on our Healthy Living Savings Card can purchase your
products or services when you offer a discount for card holders.

3rd listing: Create a class (a la lunch & learn) and be listed in our Wellness
Speakers catalog.

Be seen as an expert through our Healthy Living Resource Library.

We want to

become the go-to resource for healthy living education and have created more
than 100 videos with our network providers. We invite you to use your video as you
wish including posting it on your website. Participate in as many videos as you like;
each is a $125 value but with us it's

INCLUDED!

Get to know prospective clients near you by participating in a Neighborhood
Wellness Experience. These are more than an Open House, you'll collaborate
with 6-8 complementary but not competitive providers to produce an experience in
your community. We handle the organization, you bring your expertise, and a few
other nominal requirements. You'd pay $250 or more with other organizations, with
us it's

INCLUDED! Note: due to COVID-19; these are on hold through 2020.
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Host a wellness MeetUp within our MeetUp brands.

We own two MeetUp

brands: The Wellness Experience and Healthy Living Practitioners. You can create
your own MeetUp within ours and we pay the $180 per year platform fees. For our
network providers, this benefit is

INCLUDED!

Join the Community we've built on our Facebook page - we LOVE having our
network providers cross-referring and building relationships so we've set up a
private Facebook page to engage with one another. It's

One-on-One Business Brainstorming.

INCLUDED!

This isn't coaching, it's brainstorming. Want

to bounce a business idea off someone? Get on You Define Wellness founder,
Denise O'Malley's schedule. This is a $125/hr value but it's

INCLUDED for our

network providers!
Discounts on business services.

There are many people who want access to our

network to sell their products and services to you and dangle financial incentives in
front of us to reach you. That's not how it works with us. Any financial incentive
must be in terms of a discount for you and the company MUST pass our review.

Discounts on services from your peers!

Many have asked if they can get

discounts on wellness services for themselves... and the answer is YES! All network
providers will receive one Healthy Living Savings Card

valued at $49.50!

AND THERE IS MORE!!!
Check out our website for more information.

www.youdefinewellness.com/benefits-of-joining-our-network

Add up the value our network
providers receive...
it's over $1,300 per year!
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THREE PROMISES
"These are more than promises; they are our covenant
with you."
Denise O'Malley, Founder

You set your compensation.
For the Employee Wellness Benefit Plan, you can receive
your normal retail rates unless you choose to discount.
For the Healthy Living Savings Card, it is by nature a
discount program but you set the discount amount.

You will receive business exposure and opportunities
for additional business visibility.
You will automatically be listed in our primary provider
directory, and you will have the opportunity for as much
business exposure you like based on participation in other
activities we offer.

We will never charge you a monthly or annual fee to
remain in our network.
We have a one-time joining fee due with your application
that covers our processing and due diligence expenses.
Payment options are available.

You will never be billed monthly or annually to stay in our
network.
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YOUR INVESTMENT
You may be wondering:

"$1,300 of yearly value... what's this going to cost me?"
As stated in Promise #3 on Page 5, there is a

one-time fee to join

the

You Define Wellness network.

Some have valued joining our network at thousands of dollars,
particularly when they consider how much they pay for weekend business
building workshops, wellness expos, and the like.

As we said, without you we don't have a product to sell... and selling
products to help employers and consumers is what we're all about. So our

one-time fee is nominally priced at $500*.

Before you complete the

online application, contact one us to see if a discount code is available.

Email us: info@YouDefineWellness.com

We don't want money to stand in the way of you joining our network. Payment plans
are available.
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Why do I have to pay a fee to join?
When you join the network of an insurance

plan, they do not charge a fee to do so.
They also don't compensate your normal
retail rates and it can take weeks to process
your claim. Plus, they don't offer additional
benefits for being in their network. We understand your critical role in our
organization, offer business exposure opportunities, and allow you to set your
compensation. Because we do all of this, we believe everyone should have skin
in the game. In addition, we incur due diligence expenses during the application
phase.
What is the due diligence process?
When you apply to join our network, our private investigator will conduct a
criminal background investigation, ensure your business is filed with the
Secretary of State, check licenses for disciplinary actions and stipulations, and
conduct a reputation review. This process typically takes a few days and we will
notify when completed.
What happens next?
Once the due diligence process is complete, we will send you a welcome email
with instructions. We want to make sure your profile is as you wish it to be, that
you are set up correctly, and help you get a class in our education catalog if that
is your wish. This is also a good time to schedule a video interview with our
founder, Denise O'Malley, for the Healthy Living Library.
I have independent contractors in my practice; how does that work?
Option 1: Sign up collectively under one business name and list all services. You
are responsible for ensuring that all in your office are properly licensed,
supervised, and you have conducted a background check.
Option 2: Invite your independent contractors to join separately and have their
own listing. We will discount the joining fee with multiple people signing up at
the same time.
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What return on investment can I expect by being in the You Define Wellness
network?
What return on investment do you give your clients? Most likely, your response will be "It
depends on you." It's the clients responsibility to follow advice and recommendations,
simply expecting the professional to wave a magic wand and miracles will occur is
unrealistic.

It's the same with us. Your return on investment will depend on you. When your
profile is complete, if you then sit back and wait to see what happens... very little
will happen.
If, however, you create a class for the Wellness Education Catalog, record videos
for the Healthy Living Library, participate in events we create like the
Neighborhood Wellness Experience, and share our social media posts, you will
receive the greatest exposure and opportunity to attract more clients.
Can I get discounts on wellness services for myself?
YES!

Each provider applicant will receive one Healthy Living Savings Card for their

r even pass it on to a

personal use. You are welcome to share this with your family o

friend if you wish.
How many employers have the employee benefit plan in my area?
When this question is posed to us we hear... "How soon before I receive clients?" The
answer is, "we don't know." Providers in our network receive business exposure and
consumers do use our website to find new practitioners. We know this latter fact from
emails we've received from consumers thanking us for our website or providers sharing
with us that someone contacted them.

Employees who have signed up for the Employee Wellness Benefit Plan have 12 sessions
to use per year. Some know exactly what they want to use their sessions for and use
them regularly, others are looking for new options. Between our website, our social
media presence, onsite wellness education, and word of mouth, they will learn about
you. You can increase your visibility by sharing our social media posts, record videos for
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our Healthy Living Library, and participate in the Neighborhood Wellness Experiences.
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How do I earn my full retail rate with clients on the Employee Wellness Benefit
Plan?
Employees with the Employee Wellness Benefit Plan will have an authorization code aka YDW code - to give you. Double check the amount - if any - that you need to
collect from them at time of service (it should be on your profile in our provider
directory).

If your normal retail rate is $75 (as an example), your service will be listed like
this: (name of service): $15 + 1 YDW code. Each YDW code has a value of $60, so
$15 from the client plus $60 from us equals your full $75 fee.
After providing services, go to File for Services Rendered on our website. A quick
link is at the bottom of every page at www.YouDefineWellness.com. Complete
the easy form and the $60 will be electronically sent to you within 1-2 business
days. Note: we have no control over the length of time it takes your bank to
process the payment.
How do I change my profile in the Provider Directory?
At the bottom of each page on our website (www.YouDefineWellness.com) you will find
a list of quick links for our provider use. Simply complete the form to update your

neous update as this is just a form for our staff to

profile. It is not an instanta

update for you.
What should I do if I'm confused?
Take a deep breath, then call or email us! One of the side effects of creating
something new is confusion... it happens to everyone from time to time. If you get lost,
forget something, or need assistance in any way, call us at 303-222-7168; ext. 700 or
email info@YouDefineWellness.com. You can also use the Contact Us form on our
website.

Page 9

